The NEB difference.
Quality - Our attention to quality assurance and quality control is second to none. After all, we're not
just manufacturing enzymes that can be used in the various stages of discovering a new drug; we're
also using them in our own product research and development efforts.
In order to help our customers reduce risk and respond to regulatory requirements, while meeting
your large-scale production needs, we recently broke ground on a new GMP manufacturing facility
for reagents used in more regulated applications and markets.
We're fully compliant and certified to internationally recognized quality standards, including ISO
9001:2008 and ISO 13485:2003, but our commitment goes well beyond the numbers to include welldeveloped (and extensively tested) processes, rigorous internal standards and documentation. All of
which leads to greater consistency and the ability to detect contaminants others may miss.
Collaboration - We're here to champion your efforts, not challenge your offerings. We have enough
scientific brainpower to devote the necessary attention to developing solutions for your specific
situation - along with the manufacturing capacity to scale up quickly. Whether you're looking for a
custom version of an existing product or a new way around a development roadblock, our
NEBsolutions® team is ready to get to work.
Technical Support - You can be sure that the people manning the support desk are as knowledgeable
as the scientists who work in our labs - because they're one and the same. So when you pick up the
phone or send an email, you get right to the source of useful information and effective solutions.
Custom Packaging - We can take on the entire process of configuring kits and customizing packaging
- including formulations for higher throughout and automated processes, as well as quality controls
that better fit with your needs - so you can concentrate on your own research and the process of
getting new drugs to market.
Flexibility - From custom product formulations and quality controls to varying volumes, inventory
management, and kitting, we work around your needs.
Product Portfolio - We can provide an entire suite of enzymes that have the potential to accelerate
your drug discovery efforts. And if what cannot find what you need, let's talk and see if we can come
up with a solution that does!

